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in every department
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As a board member of NACM Heartland and NACM National, I 

have the opportunity to work with credit professionals across 

the country helping them discover how to become the best 

employee they can possibly be. We provide tools which include 

educational opportunities, professional certifications and 

services like searchable accounts receivable databases. We are 

focused on developing professionals who understand their role 

and how it impacts their company’s bottom line.  

We are creating engaged credit and risk minded employees.

So why does this matter to you? Let’s ask it this way: If the 

boring people in the credit department are working on their 

leadership skills, why can’t all departments?

AUG

8/30 WEBINAR: Doing Business in Argentina 

SEPT

9/4–12/14 ONLINE COURSE: Accounting 

9/4–12/7 ONLINE COURSE: International Credit & Risk Management 

9/10–12/7 ONLINE COURSE: Business Law Online Course 

9/10–12/7 ONLINE COURSE: Credit Law

9/12 NACM Heartland Annual Meeting and Social 

 Des Moines, IA

9/12 WEBINAR: Life after Debit

9/13 Central Region Credit Conference

9/14 Applications due for the CBA, CBF and CCE  

 November 5 nationwide exam test

9/16–9/21 CERTIFICATION COURSE: Financial Statement Analysis 1 

9/16–18 FCIB International Credit & Risk Management Summit 

9/20 WEBINAR: General Terms and Conditions in  

 International Contracts  

9/26 WEBINAR: Cyber Securty

9/27 NACM Heartland Construction Meeting 

 Urbandale, IA

9/27 LEADERSHIP WEBINAR SERIES: 

 Conducting Difficult Conversations  

OCT

10/7–12 CERTIFICATION COURSE: Business Credit Principles

10/10 NACM Hearland Board Meeting, Johnston, IA

10/10–12 NACM Western Region Credit Conference 

10/17 WEBINAR: Bankruptcy Trends 2018 and Action  

 of the Credit Team

10/18 WEBINAR: Doing Business in Turkey

10/25 NACM Heartland Construction Meeting

 Urbandale, IA

10/25 LEADERSHIP WEBINAR SERIES: Your Personal Brand  

WHEN I TELL PEOPLE I WORK IN THE 
CREDIT DEPARTMENT, I ADMIT I SEE 
QUESTIONS FLICKER IN THEIR EYES.  
What is a credit department? What is 

it you possibly do?  I thought you were 

smarter than that?

AUGUST 2018
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NEW MEMBERS Innovative Ag

MaxYield Sure, it may not be the sexiest job in an organization, but it is 

one of the most important. I’d like to think we have our finger 

on the pulse of the business. Credit departments determine 

which customers are allowed to buy their products with a line 

of credit. They determine the maximum amount that line of 

credit is as well as analyzing data identifying who is buying 

what products and how often. In general, credit departments 

mitigate risk in the account receivable portfolio. 
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NACM Heartland welcomes 
new board members

Three NACM Heartland members have been named to the 

board of directors. Victor Clark, Norman Honas and Jason 

Mott are filling recently vacated positions.

VICTOR CLARK, a credit professional from Renewable 

Energy Group, Inc., has more than 20 years of experience 

in technology, business services and biodiesel industries. 

In his role as a board member, he plans to:

+  Help members fine-tune the invaluable professional 

development skills in areas of networking, leadership 

and public speaking.

+  Help the board work through any changes or 

challenges.

+  Engage with other credit professionals across the 

Midwest region.

NORMAN HONAS has been a member of NACM since 

1989.  He is responsible for the wholesale and retail credit 

for the West Central Division of the Northern Business Unit 

of Helena Agri-Enterprises, LLC. He is an active member 

of the wholesale and retail ag credit exchange groups. His 

38+ years in the ag and turf industry, plus his experience in 

merger and acquisitions, brings a unique voice to the board.  

JASON MOTT is the Corporate Credit Manager for MFA 

Incorporated also has more than 20 years of experience 

in the credit field.  He also holds the CCE professional 

designation, licensed to sell Crop Insurance in Missouri 

and several surrounding states. He also completed the 

American Banker’s Association National Commercial 

Lending School.  His main goal of serving on the board 

is to work with the other board members to keep the 

Heartland affiliate strong. 

 NACM HEARTLAND

2018 FALL  
AG CONFERENCE

SEPT 13  |  ANKENY, IOWA  |  1–5 PM

FFA ENRICHMENT CENTER
1055 SW Prairie Trail Parkway, Ankeny, Iowa

Contact Maggie Bessenbacher at  
Maggie@nacmheartland.com

 

REGISTER



Understanding Trust Documents
MANY OF NACM HEARTLAND MEMBERS WORK IN AND 

AROUND THE AG INDUSTRY, WHICH RAISES THE PROBABILITY 

OF HAVING TO WORK WITH TRUST DOCUMENTS. 
 
Trusts remain a common estate planning tool so the 

beneficiaries can avoid probate when the trust is executed.  

However, since trusts can be used as an asset to secure a 

loan or line of credit, it is important to understand the ins and 

outs of trusts. Keep in mind wherever you are in the process 

of examining the trust document, if you have questions call 

your attorney.  They can help you navigate any concerns 

you may have.

+  Understand whom you are dealing with. The key parties 

in the trust are:

 o The trustor, also known as the grantor, is the person

  who creates and contributes the assets to the trust.

 o A trustee is the person or firm that holds and 

 administers property or assets for the benefit of a   

 third party. This person can also be the trustor, but   

 don’t let that confuse you. The trustee is the person  

 you want and should be dealing with.

 o The beneficiary is the person or persons who is 

 identified to receive distributions from the trust.

THE 122ND CREDIT CONGRESS AND EXPO WAS JUNE 10-14 
IN PHOENIX, AND BY ALL ACCOUNTS IT WAS A GREAT TIME.

Supreme Court Upholds Amex Anti-steering Provisions
You might not have noticed it, because 

Justice Anthony Kennedy announced his 

retirement at the same time, but the U.S. 

Supreme Court upheld a long watched 

case – Ohio v. American Express. 

This case that began in 2010 dealt 

with the company’s contracts with 

merchants. The contract includes 

provisions to ban those who work with 

American Express from using discounts 

or verbal encouragement to steer 

customers toward paying with other 

types of credit cards. The state of Ohio, 

along with the federal government 

and a number of other states, argued 

that the practice violated the Sherman 

Act, which provides the framework for 

monopolistic and antitrust laws. 

32

They can. Leadership 

doesn’t mean you hold a 

C-level position. It doesn’t 

mean you’re a manager.  It 

does mean you’re willing 

to learn how to do thrive 

in your position and can 

figure out how it fits into 

the broader business 

picture. It means you are 

continually working to 

grow as a person and a 

professional. It means you 

conduct yourself in a way 

that others respect you 

and what you have to say. 

In the end, it only benefits 

your business.

Are you continuing to 

develop your leadership 

skills? Are you working to 

develop your employees? 

It’s easy to forget 

that these should be 

objectives especially as 

outside factors can make 

managing the bottom line 

difficult.  By making the 

effort to develop your 

leadership skills, you are 

leading by example. 

Ty Knox is the Director of Credit 

and Risk for EFCO Corp. He is 

a long-time board member of 

NACM Heartland where he helps 

shape professional development 

opportunities for credit mangers 

in Iowa. He can be reached at 

ty.knox@efcoforms.com.

>> LEADERSHIP
     CONTINUED

 

+  Any time you are dealing with a trust, you should request 

the pages that include the trustor and trustee names, as 

well the documentation to support the request for credit. 

They don’t have to be certified.

+  A certified trust document is designed to verify that the 

document is legal and accurate. Within that document, 

the trustor and trustees will be listed. If they match the 

person who you are doing business with, then you need 

no further documentation. If the trust is not certified, 

you are within your rights to follow up with the attorney 

who put together the trust to confirm the person you are 

talking to can do business on behalf of the trust.

+  There is no expiration date for a certified trust. However, 

if a significant amount of time has passed, you should 

follow up to ensure it is relevant and accurate.

There are no standard trust dealings, so if you are uncertain 

make sure to involve your attorney. Not understanding what 

and whom you are dealing with can cost you money down 

the road, so be prepare before you extend credit.

This is not intended to be legal advice. Contact your legal advisors with 

questions about your trust situations.

IT’S A WRAP!
Credit Congress 2018 a Success

NACM Heartland kicked 

off the conference with a 

reception for members and 

vendors.  This event is a 

great way for our members 

to network and get to know 

each other before the busy 

event starts.  From there, 

it was nonstop education, 

networking, and education.  

Yes, we said education twice 

because in addition to the 

great conference sessions, 

a number of our members 

choose this time to test for 

their professional designation.  

This year, we had three who 

engaged in the professional 

designation track.

One of two NACM Heartland 

scholarship Credit Congress 

recipients, Lurinda Gilliland 

of MFA, Inc. sat for the CCE 

and passed. In addition to her 

advanced preparations, she 

took the CCE exam review 

the morning before the exam.

 

Mercy Gil of CVR energy 

took the CCE exam review 

and plans to sit for the CCE 

in November.  

 

Heather Re, also a NACM 

Heartland Credit Congress 

scholarship recipient took the 

Financial Statement Analysis 

II class at, as well as earned 

her CCRA designation.  The  

Certified Credit and Risk 

Analyst (CCRA) designation 

is an academic-based 

designation, which signals 

mastery in the analysis and 

interpretation of financial 

statements and the ability 

to make informed credit risk 

assessments. There is no 

minimum work experience 

requirement and the NACM 

Career Roadmap is not 

required for this designation.

+  Now is the right time  

to start planning for  

123rd Credit congress  

at the Gaylord Rockies  

in Aurora, Colorado on  

May 19-22, 2019.

They are already hard at 

work to plan next year’s 

event with RFPs having 

already been sent out. If you 

want to see highlights from 

the 2018 Credit Congress or 

learn more about 2019, visit 

creditcongress.nacm.com.

The short-term ramifications are simple, 

you cannot recommend your customers 

use another card if they present, and you 

accept, American Express. There cannot 

be discounts or any other promotions that 

would encourage other credit card usage. 

You cannot talk about how much more it 

costs you to accept American Express. 

The longer-term ramifications are a bit murky.

According to several legal sources, upholding 

of Amex’s right to anti-steering provisions 

has long-term antitrust implications – and 

not only for the credit card industry.  In the 

decision, the court defined for the first time 

how market definition should be applied to 

“two-sided” markets, that is, platforms that 

offer “different products or services to two 

different groups who both depend on the 

platform to intermediate between 

them.” In other words, look at 

American Express as the intermediary 

who serves merchants so they can 

serve customers. 

The Supreme Court’s decision will 

make it difficult for an antitrust plaintiff 

that operates in two- or multi-sided 

industries to show net anticompetitive 

harm across all sides of the market. For 

example, what happens if Uber says its 

drivers cannot also drive for Lyft?  There 

are already concerns about how this 

could impact physician referrals.  Those 

are just the two industries that might 

see issues.  It will likely take several 

years to determine how this decision 

changed the business landscape.

To read more about the case, a good piece that lays out the ins and outs of the decision can be found at https://bit.ly/2wppcXELEARN MORE  

DO IT ANYWAY: 
LEARNING HOW TO PERSEVERE IN YOUR CAREER
 
Join NACM Heartland and guest speaker, Jim Miller,  

Emeritus Head Wrestling Coach,Wartburg College  

to learn how to be the best person you can be.

WEDNESDAY

SEPTEMBER 12
4–5:30 PM 

Wakonda Club
3915 Fleur Drive

West Des Moines

COST:  $45  

Includes wine and cheese reception  
immediately following the speaker. 

              Maggie Bessenbacher 

Maggie@nacmheartland.com

RSVP


